
 
To:  Families of Residents 
 
From: Laurie Cerqueti, CEO 
 
Date:  April 2, 2020 
 
Subject: Enhanced Protocols 
 
 
As directed by Shared Health, the following protocols are being implemented 
at the Centre. 
 

1. All staff entering the Centre will be screened before they begin their 
shift. 

 
2. All staff who provide direct resident care during the course of their 

work will wear personal protective equipment (PPE). 
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